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Policy Number 117 
 
PUBLIC SAFETY 
 
I. OBJECTIVE 
 

To establish policy which helps safeguard the District’s customers and the general 
public from potentially hazardous electrical conditions. 
 

II. POLICY CONTENT 
 

District customers and the general public should never come into contact with 
electrical overhead or underground power lines. When potentially hazardous 
conditions are observed, District customers and the general public should alert the 
District to the condition.  
 

III PROVISIONS 
 

A. For the safety of its employees, its customers and the general public the 
District adheres to the provisions outlined in the most current edition of 
the National Electrical Safety Code (NESC), unless specifically required 
by other authorities to do otherwise. 

 
B. The protection and safety of the public is a primary concern. It is the 

policy of the District that people who may be exposed to electrical hazards 
be informed about the nature of these hazards and how to protect 
themselves and others who may also be exposed. To that end, the District 
will protect the public through routine education and during critical times 
when prevention needs are greatest.  

 

C. The District's professionally trained, service-oriented employees fulfill life 
and property safety needs for Butler Public Power District customers in 
Butler and western Saunders Counties. Each employee is committed to 
providing public safety to the best of their abilities. District employees are 
trained and charged with safeguarding the public’s safety, through 
proactive professional work habits, communication, education and safe 
service delivery habits. 

 
D. It is the responsibility of each employee, contractor, District customer and 

general public member to report to the District all unsafe conditions that 
any such person observes in the District’s electrical system. Any 
employee, contractor, District customer, or member of the general public, 
upon finding a power line in an unsafe condition or a condition not in 
compliance with NESC clearances should immediately notify the District 
concerning the unsafe condition. District customers and members of the 
general public are not expected to stand by to guard against hazardous 
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conditions but should notify, in addition to District personnel, law 
enforcement and emergency personnel respecting the unsafe condition.  

E. From time-to-time suspicious behavior occurs. We ask that the public 
report suspicious behavior especially around substations and power lines 
to the District at 402-367-3081, after hours to Nebraska Public Power 
District Dispatch Center at 888-641-1907, or to the authorities at 911. 
Suspicious activity would include unauthorized people in District 
Substations, shooting at District lines or equipment, theft of wire or other 
District equipment, and removal of structures or wires. Any of these 
actions can cause public safety concerns. We encourage the public to 
report outages and hazards in a timely manner.  

 
F. District customers and the general public should always assume that a 

downed power line or a sagging power line is unsafe. The District and law 
enforcement authorities should be notified when such a condition is 
observed. Contact with power lines, whether downed or not, can result in 
injury or death and must be avoided. If a District customer or a member of 
the general public inadvertently comes into contact with a power line, the 
incident should be reported immediately to the District. If there are 
injuries, law enforcement and emergency medical personnel should be 
contacted immediately. 

 
G. All accidental contact involving the District’s electric lines, vehicles, or 

property shall be properly and promptly investigated, with complete 
accident reports prepared, including photographs and sketches to 
substantiate written reports.  

  
IV. RESPONSIBILITY 
 

A. The General Manager will be responsible for the administration of this 
policy. 

 
B. A copy of this policy shall be posted in the District’s lobby area, on the 

District’s website, in the Nebraska Magazine, and shared on social media. 
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